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Your Personal Health and Care Record can be accessed on the
NHS App supported by a software provider called Patients
Know Best.
Patients Know Best (PKB) allows you to see your information
wherever you are, whenever you need to, in one place.
You will have access to:
▪ a library of information to help manage your condition(s)
▪ secure messaging to your care providers

What is
Patients Know
Best?

▪ share your information with your health and care
professionals, family members and/or carers so everyone
that you have shared it with has an accurate record of
your information

▪ Upload data from your wearable devices automatically
such as Fitbits
▪ In the near future, you will be able to view your hospital
letters and appointment details on Patients Know Best
(instead of receiving paper letters by mail)

IMPORTANT NOTICE: PKB Is not designed or used for
urgent medical problems. Your surgery has 48 hours to
reply to your requests. However, If you think you have a
medical problem that requires urgent attention, please
call 111 or 999 as appropriate.

Registering with PKB –
getting started
NOTE: You will need a valid email address to
register with PKB and inform your Surgery.
Patient
Your Surgery information here

Your Surgery and PKB will create your
account when they go live on the system.

Once this has happened, you will receive
an email inviting you to join PKB. Check
your Junk/Spam email folders if you can't
find the email.
Click the link in the email to start. Your
invitation email address will already be
entered on the form.

Creating your account
You will be directed to a web page where you will create your
PKB account.
NOTE: If your details are not automatically entered, please
enter them manually.

▪ Choose a password - one that is hard to guess but you can
remember.
▪ Select a security question and type in your answer. You will
need to remember this if you ever need to reset your
password.
▪ Click on the Privacy Policy and User Agreement to read, tick
the boxes to accept and click 'Next’.
▪ You will now get a confirmation on screen that we have
emailed you to complete your registration.
▪ Once you receive this, click the link and enter the password
you created, to log in.

After receiving an invite to register from your GP Practice, and you setting up
your account you will receive another e-mail, to welcome you to PKB.
Click on the link within your email and enter your email address and
password to access the system.

Logging Into PKB
and Issues
If you have trouble logging in, here are
some things to check:
▪ Check you are using the email address
you supplied when you registered for
your record. If you can’t remember this,
contact the team who treat you.
▪ If you cannot remember your password
you can try to reset this by clicking
‘Forgot Password’.

▪ There is no limit for how many
password attempts you have when
logging into PKB.
▪ If you have not received an invitation to
register with PKB, please contact your
Practice.

Home screen
The home screen is split into four sections:

1. ‘Landing Buttons’: are where you can
start a consultation and send a message to
your care provider or complete
questionnaires and forms. This can be
accessed from either the Home Screen or
Events & Messages button.

2. ‘Notifications’: appear when a message
has been created/received or when you
have received an update to your record,
results, letters etc. This can accessed from
either the Home Screen or Events &
Messages button.

Home screen
(continued)
3. ‘Latest Symptoms’: Your healthcare
provider may ask you to monitor your
symptoms, this area is where you can
self-monitor and record your symptoms.

4. ‘Quick Access Buttons’: are where you
can access the different sections of your
record. The various buttons enable you
to view results, self-register allergies,
access medical leaflets and link you to
various NHS websites.

Starting a Consultation or
Secure Message
NOTE: You will be required to complete a ‘GP
Pre Consultation Questionnaire’ before you
start a consultation or secure message to
your healthcare provider.

1. Select ‘Start consultation’.
2. Select ‘GP Pre Consultation
Questionnaire’, then click on ‘Start’.
3. Complete the relevant information
within the GP Pre consultation
Questionnaire.
4. ‘Choose Privacy’ as PKB is your record
- it is your decision on which privacy
label you select. The default privacy
label is ‘General health’.
5. Finally click on ‘Submit’
6. The Primary care provider will reply
once they have screened your
questionnaire.

How to start a consultation
This is how
you start a
consultation to
your
healthcare
provider

Here you can start a consultation with your
surgery to do that click ‘Start consultation’

IMPORTANT: DO NOT use this
consultation for urgent medical
problems. Your consultation will be
answered within 48 hours.
If you think you have a medical problem
that requires attention, please call 111 or
999 as appropriate.

This is
what your
Homepage
looks like

How to send a message
This is how
you send a
message to
your
healthcare
provider

Here you can send a message to your
surgery to do that click ‘Send Message’

IMPORTANT: DO NOT use this message
for urgent medical problems. Your
message will be answered within 48
hours.
If you think you have a medical
problem that requires attention, please
call 111 or 999 as appropriate.

Your Message
1.

Choose the person who you would like the send the
message to by selecting their name from the ‘To’
dropdown menu.

2.

Write the subject of your message in the ‘subject’
box e.g. “Appointment Query” or “My rash is
spreading despite the cream! - try to be descriptive
but short.

3.

Write your message in the ‘Message’ box. Be brief,
but make sure it’s detailed enough to save the
healthcare professional from replying, asking for
more detail.

4.

Use the ‘Attachment’ option if you have relevant
files, pictures or discharge letters from hospital. You
can upload them within this section.

5.

‘Choose privacy’ as PKB is your record—it is your
decision on which privacy label you select, the
default privacy label is ‘general health’.

6.

Finally click’ on ‘Send’

Message
Confirmation
You will receive confirmation that your
message has been sent.
If you need to add more information you can
use the reply section.
You can also add other files such a images
using the add file button.

Accessing the Reply

When the practice replies to your message,
you will get an email notification prompting
you to log back in to PKB.
The notifications section on the Home
Screen will have the latest notification at the
top, click view to see the reply

You can read the reply here and if
required continue the conversation
using the reply section

How do I Log Out?

Click the ‘Log out’ button in the top right
corner. It is best practice to log out before
you leave the app or webpage so that no
one can else access your record.
The system will automatically log you out
after 30 minutes of inactivity.

What is the Library?
The Library is a resource of information to
help you manage your conditions.
It provides links to national and local
resources that specialise in your specific
condition and can provide specialised
advice.
To access the Library click on Treatments on
the Home Screen, then Library. Links to
topics such as; diabetes care, mental health
information, cancer and stroke support can
be added into your library or uploaded by
your surgery.
Both patients and Healthcare Professionals
can add links to the record, by using the
‘Add Link’ button.

1. Navigate to the ‘Quick Access Buttons’ on

the Home screen. Click on ’Sharing’, then
select the option you require:

Professionals [Access]

This area shows which Healthcare Provider has access to your record and what record type
they can view.

Adding a Healthcare Provider [Individuals]

Within ‘Professionals’ you can invite individual Healthcare providers to view your record. Click
on the ‘Add an individual’ button. An information box will appear. Complete the required fields
and click on ’Invite’ when complete.

How do I invite a
professional to my PKB
record?
Ensuring others can support you in
managing your condition, PKB allows you
to add other healthcare professionals to
your record so they too can see your latest
information.
Sharing your record is entirely up to you
but sharing it does ensure each healthcare
professional has your total record in front
of them when making decisions about you.

Friend / Family [Access]

This area shows the ‘People I look after’ [1] or ‘People looking after me’ [2]. You
can either request access to a registered PKB patients records if you look after
them, or you can share your record with them, or both.

Asking for Access [Requesting access]
Within the ‘Friends/Family’ area, click on the ’Ask for access’ button. An
information box will appear, complete the required fields and click on ‘Invite’ when
complete.

Add Carer [Authorising access]
Within the ‘Friends/Family’ area, click on the ’Add carer’ button. An information
box will appear, complete the required fields and click on ‘Invite’ when complete.

How do I add my carer or
request access as a carer
to my PKB record?
If you are supported by carers e.g. formal
healthcare providers, family members or
trusted friends, you may add them to your
record too.
This helps them support you in managing
your condition, particularly if you are unable
to.
You are able to invite up to 10 carers to your
record, these can be changed or deleted at
anytime.

How do I check, manage
and record my
symptoms?

1. Here you can record and track your
symptoms.
Click on ‘health’ to access symptoms

PKB allows you to self manage, track your
symptoms and share this with those
managing your care.
2. Click 'Update symptoms', find
the symptom you want to record
and choose the appropriate level
from the options.

Your teams may have requested certain
symptoms for you to enter but you are
also free to record whatever you like from
the entire list.

This helps you and others track your
progress over time.
3. The information you enter can help
your Healthcare Provider detect if they
need to change your care so it’s
important that you do this if possible.
As well as appearing on the symptoms
page, the symptoms you have been
asked to record will also be shown on
your homepage.

Your healthcare team may also ask you to
record Institutional symptoms to help
manage your care.

How do I record my
measurements?

1. Click on each category to see
recorded measurements. To see
the details of a measurement,
click ‘View’ on the individual
measurement to open its history
page.

Here you can record different types of
data such as:
• Vitals (such as BMI, height, weight,
and waist size)
2. In the measurements page you
can also add a device to link to
your health data held on other
apps.

3. You can ask to discuss your
measurements with your healthcare
provider by clicking the ‘discuss
measurements

• Exercise (such as steps taken, floors
climbed and distance ran)

• Diet (such as calories, protein, fibre
and sodium consumed)
• Sleep (such as times woken and total
sleep)

These are important indicators of your
health and used by health professionals to
help track your condition and assess
appropriate care or treatments.
4. You can also see the history of
your measurements

1. Click on ‘more’

2. Click on ‘messages
and online consultation’

3. Click on
‘continue’

How do I link my PKB
account to the NHS App?
PKB is able to link to other health apps
you may use and shortly will be linking
directly to the NHS App.

4. This is a once only
process

5. Click agree and
continue

6. This is what you will see
as confirmation

This will mean you only need to sign in
once to access all of the functionality of
the NHS App and PKB in one place. You
can input your data once to share
information between the two systems.

If you need further help visit:
https://nottsnhsapp.nhs.uk/

