
Completing you Routine Consultation Questionnaire 

If you have already registered for Patients Know Best (PKB), you will be able to use it to 

complete your Routine Consultation Questionnaire. 

1) Login to PKB (https://my.patientsknowbest.com/)  

 

 

 

 

 

 

 

2) Click ‘Start Consultation’ from either:  

 

 

 

 

 

 

 

 

 

 

 

 

 

a) The Home Screen 

 

b) Events & Messages button 

 

https://my.patientsknowbest.com/


3) Select the ‘Routine Consultation Questionnaire’ from the drop 

down menu and then click on ‘Start’. 

 

 

 

 

 

 

 

 

 

4) Complete the Routine Consultation Questionnaire and click on 

‘Submit’ at the bottom. 

 

 
 



5) Your Routine Consultation Questionnaire is now sent to your 

practice. You will be contacted by a member of the practice via 

the PKB (and an email notification) if they require any further 

information. 

 

 

 

 

 

 

 

 

 

 

 

 

Please note: Once you’ve sent this consultation back to your practice, 

you will receive a response within two working days. 

 

 

 

If you require any further support please contact our Digital Support Line: 

Phone: 0115 883 8873 

or 

Email: sfh-tr.getnottinghamshireconnected@nhs.net 

mailto:sfh-tr.getnottinghamshireconnected@nhs.net

