
 

 

  

Connected Nottinghamshire 
Digital Inclusion Research 

Report 
 

Using Technology, Enabling Change, Improving Care 

      



Contents 
 

Introduction ...................................................................................................................................................................... 2 

National Overview of Digital Exclusion ............................................................................................................................. 2 

Get Digital Heatmap .......................................................................................................................................................... 4 

Infrastructure .................................................................................................................................................................... 6 

Offline ............................................................................................................................................................................... 7 

Basic digital skills and Basic digital skills used ................................................................................................................... 8 

Age .................................................................................................................................................................................... 9 

Education ........................................................................................................................................................................ 10 

Income ............................................................................................................................................................................ 11 

Health .............................................................................................................................................................................. 12 

Digital inclusion support mechanisms ............................................................................................................................ 13 

Conclusion ....................................................................................................................................................................... 13 

Appendix One – Directory of Online Centres Network ................................................................................................... 14 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Introduction  
 

Nottinghamshire’s Local Digital Roadmap sets out a number of key enabling work streams which support the delivery 

of overall strategic digital plans. Significant progress has already been made to improve information sharing, 

infrastructure and digital maturity across health and care, with work now underway to address patient/citizen access 

to information and records.  

Connected Nottinghamshire’s vision is to transform the way people experience access to health and care services 

across Nottinghamshire. By providing digital health tools and services that connect them to the information and 

services they need, when they need them. To support this workstream a patient facing Digital Services Strategy has 

been developed which addresses the high level strategic intentions of this work for 2018-2020 delivery.  

In order to support the delivery of the Connected Nottinghamshire Patient Facing Digital Services Strategy and 
enable the benefits of patient facing digital services to be fully realised, we must first understand why the population 
of Nottinghamshire experience digital exclusion to better support them in accessing online digital services.  
 
This document provides an analysis on why the population of Nottinghamshire may be digitally excluded, and, how 
we as a system can help shape and provide suggestions on how to possibly improve its digital inclusion.  
 

National Overview of Digital Exclusion  
 

It is recognised nationally through the Government’s Digital Inclusion Strategy and the NHS and wider health care 
system initiatives that online services have had a huge impact in transforming almost every aspect of the 
population’s lives. Although there has been great progress in internet access and use of online services, there are 
still a significant number of people who don’t make use of digital services to benefit their health and care needs.  
 
11.5m people in the UK lack the basic digital skills they need to use the internet effectively and 4.8m people are 
believed to have never been online at all. There are also particular cohorts of the population who are more likely to 
be digitally excluded than others, many of which who could most benefit from digital health services; 
 

- older people – 51% of digitally excluded are over 65 
- people  in  lower  income  groups  –  45%  of  digitally excluded earn less than £11.5k a year 
- people without a job – 19% of digitally excluded are unemployed 
- people in social housing – 37% of digitally excluded are social housing tenants 
- people  with  disabilities  –  56%  of  digitally  excluded have a disability or long term condition and 27% of 

adults with a disability (3.3m people) have never been online             
- people with fewer educational qualifications - 78% of digitally excluded left school before 16 
- people living in rural areas 
- homeless people 
- people whose first language is not English 

 
The Good Things Foundation publishes an annual infographic which looks into facts and statistics on non, limited and 
engaged users of the internet in the UK, it also recognise’s the barriers as to why they are not online.  
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Supporting people to get online and use digital health resources is crucial to achieving Nottinghamshire local 
priorities, encouraging prevention and self-care, and, improving access and convenience. Already, over half of all 
adults access health information online with 72% of those using mobile devices, others who are using digital health 
services include;   
 

- Two thirds of visits to NHS.UK are now via smartphone 
- One in ten people now have a wearable device such as a smart watch or fitness tracker 
- Uptake of Patient Online is increasing but 76% of patients are still not registered for online GP services 

including appointment bookings and repeat prescriptions. One of the reasons is lack of awareness but 
another is patients (including heavy users of NHS services) not being online or lacking digital skills 
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 https://www.goodthingsfoundation.org/research-publications/digital-nation-2017  

https://www.goodthingsfoundation.org/research-publications/digital-nation-2017


Get Digital Heatmap 
 
The following findings are based on 2017 data obtained through the Get Digital Heatmap from the tech partnership2. 
Likelihood of digital exclusion is made up of eight core digital and social metrics. These indicators are compared and 
a comparative picture of digital and social exclusion provided. 
 

 

The table below provides an overview of how these metrics affect the population of Nottinghamshire.  
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 http://heatmap.thetechpartnership.com/  

Digital Metrics  

- Infrastructure 

- Offline  

- Basic Digital Skills  

- Basic Digital Skills used 

Social Metrics  

- Age 

- Education 

- Income 

- Health 

http://heatmap.thetechpartnership.com/


 Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

Likelihood of overall digital exclusion Medium Low Low Low Medium Medium Medium 

Infrastructure 
(This metric is 
made up of 
two sets of 
data)  

Percentage of households who do 
not receive broadband speed of 
at least 10 megabits per second  

0.00% 
(exclusion unlikely) 

0.00% 
(exclusion unlikely) 

3.00% 
 (exclusion possible) 

1.00% 
(exclusion unlikely) 

0.00% 
(exclusion unlikely) 

1.00% 
(exclusion unlikely) 

3.00%  
(exclusion possible) 

Percentage of household who do 
not receive 4G mobile data from 
all providers 

1.30%  
(exclusion possible) 

0.18% 
(exclusion unlikely) 

21.44% 
(exclusion possible) 

12.20% 
(exclusion possible) 

4.52%  
(exclusion possible) 

12.01% 
(exclusion possible) 

28.28% 
(exclusion possible) 

Offline 
Percentage of adults who have 
not been online within the last 3 
months  

13.6% 
(exclusion likely) 

11.3%  
(exclusion possible) 

11.3%  
(exclusion possible) 

11.3%  
(exclusion possible) 

17.6% 
(exclusion likely) 

17.6% 
(exclusion likely) 

17.6% 
(exclusion likely) 

Basic digital 
skills 

Percentage of adults who have all 
five basic digital skills  

79% 
(exclusion unlikely) 

80% 
(exclusion unlikely) 

81% 
(exclusion unlikely) 

80% 
(exclusion unlikely) 

77%  
(exclusion possible) 

77%  
(exclusion possible) 

77% 
 (exclusion possible) 

Basic digital 
skills used 

Percentage of adults who have 
used all five basic digital skills in 
the last three months  

41%  
(exclusion likely) 

46%  
(exclusion unlikely) 

48% 
(exclusion unlikely) 

46%  
(exclusion unlikely) 

44%  
(exclusion possible) 

44%  
(exclusion possible) 

45% 
 (exclusion possible) 

Age 
Percentage of adults who are 
over the age of 65 

11.6%  
(exclusion unlikely) 

20.6%  
(exclusion possible) 

20.7%  
(exclusion possible) 

20.4%  
(exclusion possible) 

18.7%  
(exclusion possible) 

18.8%  
(exclusion possible) 

21.4%  
(exclusion possible) 

Education 
Percentage of adults with no 
qualifications and/ or no level 1 
qualifications  

37.80% 
(exclusion possible) 

36%  
(exclusion possible) 

26.80% 
(exclusion unlikely) 

37.30% 
(exclusion possible) 

46.10% 
 (exclusion likely) 

47.80%  
(exclusion likely) 

39.40% 
(exclusion possible) 

Income Average income per taxpayer £19,800  
(exclusion likely) 

£22,200 
(exclusion possible) 

£26,700  
(exclusion unlikely) 

£22,500 
(exclusion possible) 

£19,700  
(exclusion likely) 

£20,600  
(exclusion likely) 

£22,800 
(exclusion possible) 

Health  
Percentage of adults who have a 
long-term illness or disability 

18.1%  
(exclusion possible) 

18.8%  
(exclusion possible) 

15.7%  
 (exclusion possible) 

19.3%  
(exclusion possible) 

23.7%  
(exclusion likely) 

22.5% 
(exclusion likely) 

20.3%  
(exclusion possible) 



Infrastructure  
 
The combined infrastructure metric is made up of two sets of data: household broadband speeds; and the household 
availability of 4G mobile data.  
 

 
 
The government believes that it should be everyone’s legal right to request a 10Mbps connection. Rushcliffe and 

Newark and Sherwood households have a medium level of digital exclusion; with 3% of residents not receiving 

broadband speeds of at least 10Mbps.  

Possible improvements could be made in order for areas within these regions to be better included. 

Nottinghamshire County Council and BT have been working on a Better Broadband for Nottinghamshire 

programme3, which aims to bring superfast broadband to over 98% of the county by the end of 2018. Work is 

already underway for residents in Newark and Sherwood who are set to benefit from ultrafast broadband speeds 

after the council awarded Openreach, Britain’s largest telephone and broadband network, a contract to deliver a 

third phase of work of the programme4. 

The majority of regions in Nottinghamshire have a medium level of exclusion when it comes to not receiving 4G 

mobile data from providers. However there are varying levels in terms of the percentages, Rushcliffe and Newark 

and Sherwood’s population have the highest percentage of possible exclusion for not receiving 4G mobile data, 

averaging out at 25%. 4G is still largely focused on urban areas and as a result many rural areas continue to 

experience poor mobile coverage. As mobile services continue to play an important role in our daily lives, our 

population increasingly expect their mobile devices to work reliably.  

 

 

 

 

 

 

 

                                                           
3
 http://www.nottinghamshire.gov.uk/business-community/better-broadband-for-nottinghamshire-programme/about-the-programme  

4
 http://www.nottinghamshire.gov.uk/newsroom/news/new-27m-broadband-boost-for-nottinghamshire  

 Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

Households who do 
not receive 
broadband speed of 
at least 10MPs 

0.00% 
(exclusion 
unlikely) 

0.00% 
(exclusion 
unlikely) 

3.00% 
 (exclusion 
possible) 

1.00% 
(exclusion 
unlikely) 

0.00% 
(exclusion 
unlikely) 

1.00% 
(exclusion 
unlikely) 

3.00%  
(exclusion 
possible) 

Household who do 
not receive 4G mobile 
data  

1.30%  
(exclusion 
possible) 

0.18% 
(exclusion 
unlikely) 

21.44% 
(exclusion 
possible) 

12.20% 
(exclusion 
possible) 

4.52%  
(exclusion 
possible) 

12.01% 
(exclusion 
possible) 

28.28% 
(exclusion 
possible) 

http://www.nottinghamshire.gov.uk/business-community/better-broadband-for-nottinghamshire-programme/about-the-programme
http://www.nottinghamshire.gov.uk/newsroom/news/new-27m-broadband-boost-for-nottinghamshire


Offline  

 
Percentage of adults who have not been online within the last 3 months 

 

 

  

 

The population of Nottinghamshire is approx. 1 million; in 2017 87% of households in the east midlands had internet 

access, however there are high percentages of our population who have not been online within the last 3 months. 

From the table above we can understand that the region’s most affected by being offline are Mansfield, Ashfield, 

Newark and Sherwood and Nottingham. Reasons behind this could be through a number of contributing factors, 

research for the UK Digital Strategy suggests that common causes of digital exclusion include;  

 

 

 

 
 

Healthwatch Nottingham and Nottinghamshire conducted a question of the month (QOTM) survey based on 
technology enabled care in September and October 20175, gathering the views from local people across 
Nottinghamshire. They asked 412 residents the question of ‘Have or would you use any of the following; booking a 
GP appointment online, order a repeat prescription online or use a mobile app’.  
 

- 7% of people said they did not have access to the internet 
- 9% of people said they did not have a compatible device 
- 10% of people said they wouldn’t know how to  
- 41% of people said it was easier for them to use traditional methods 

 
To be successful in supporting our population to get online it is vital all these barriers are addressed, digital inclusion 
support mechanisms are looked at further in the report.    
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 https://hwnn.co.uk/wp-content/uploads/2018/02/QOTM-STP-3-FINAL.pdf  

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

13.6% 
(exclusion likely) 

11.3%  
(exclusion 
possible) 

11.3%  
(exclusion 
possible) 

11.3%  
(exclusion 
possible) 

17.6% 
(exclusion likely) 

17.6% 
(exclusion likely) 

17.6% 
(exclusion likely) 

Skills 

and the confidence to 
use them 

Access 

to infrastructure, fast 
broadband and local 

amenities 

Cost  

including devices, 
broadband 

subscription or 
monthly fees for 

mobile data 

Motivation  

and personal 
aspiration that makes 

gaining digital skills 
relevant and 

important  

https://hwnn.co.uk/wp-content/uploads/2018/02/QOTM-STP-3-FINAL.pdf


Basic digital skills and Basic digital skills used 

 

Basic Digital Skills are essential in order for adults to use and engage in the digital world. A framework, originally 
established by Go ON UK and partners looked at five skill categories that people needed in order to use the internet 
through their computers/laptops or other devices. The figures above were calculated using 11 survey questions 
which assessed if people had these basic digital skills. In May 2018 the Tech Partnership and Lloyds Banking Group 
relaunched this framework to the new essential digital skills framework which also defined the skills needed to safely 
benefit from, participate in and contribute to the digital world of today and the future. 
 
The population of Nottinghamshire has a low – medium level of 
exclusion when it comes to adults having all five basic digital skills, 
averaging at 79% across the region. Nottingham City is the lowest 
in the region to have used all five basic digital skills in the last 
three months, with just over 41% of the population having used 
them.  
 
Connected Nottinghamshire intend to survey the 11 basic digital 
skills questions along with targeted questions on whether our 
population wish to access health and care information via digital 
services through a range of medians;  
 

- Healthwatch question of the month  
- East Midlands Academic Health Science Network public face newsletter 
- CCG patient engagement leads 

o CCG patient groups 
o Practice patient participation groups  

- Links to the questionnaire via Connected Nottinghamshire Website  
- Utilising get online week  

 

 

 

 

  

 
Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 

Newark & 
Sherwood 

Percentage of 
adults who 
have all five 
basic digital 
skills 

79% 
(exclusion 
unlikely) 

80% 
(exclusion 
unlikely) 

81% 
(exclusion 
unlikely) 

80% 
(exclusion 
unlikely) 

77% 
(exclusion 
possible) 

77%  
(exclusion 
possible) 

77% 
 (exclusion 
possible) 

Percentage of 
adults who 
have used all 
five basic digital 
skills in the last 
three months 

41%  
(exclusion  

likely) 

46%  
(exclusion 
unlikely) 

48% 
(exclusion 
unlikely) 

46%  
(exclusion 
unlikely) 

44%  
(exclusion 
possible) 

44%  
(exclusion 
possible) 

45% 
 (exclusion 
possible) 

Five Basic 
Digital 
Skills 

Managing 
information 

Communicate  

Transacting Problem Solving 

Creating 



Age 
 

Percentage of adults who are over the age of 65 

 

 

 

  

 

Although the generation gap is narrowing adults, aged 65 years and over remain the age group with the highest 

proportion of lapsed internet users. Regions in Nottinghamshire have approximately 20% of residents who are over 

the age of 65 whom have not accessed the internet in either the last 3 months or not at all and lack basic digital 

skills.  

With the population of Nottinghamshire living longer and technology continuing to transform our lives, it’s 

increasingly important for older people to have the access, skills and confidence to live an included and independent 

life.  

Nevertheless, since internet usage and digital skills are now being introduced to people at a young age the levels of 

digital exclusion driven by this factor will only continue to decrease, allowing it to become a less significant digital/ 

social metric in the future.  

 

 

 

 

 

 

 

 

 

 

 

 

  

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

11.6%  
(exclusion 
unlikely) 

20.6%  
(exclusion 
possible) 

20.7%  
(exclusion 
possible) 

20.4%  
(exclusion 
possible) 

18.7%  
(exclusion 
possible) 

18.8%  
(exclusion 
possible) 

21.4%  
(exclusion 
possible) 

291,421 

89,295 91,685 92,883 88,151 102,268 94,833 

37,788 23,423 24,311 24,245 20,425 23,896 26,132 
0

50,000

100,000

150,000

200,000

250,000

300,000

350,000

Estimated number of residents  
over the age of 65 by region 

Number of residents below the age of 64 Number of residents over the age of 65



Education 

 
Percentage of adults with no qualifications and/ or no level 1 qualification’s 

 

Low levels of education or lack of core literacy skills can indicate a lack of broader skills including basic digital skills; 

therefore people with fewer educational qualifications are more likely to be digitally excluded. Over 

Nottinghamshire there are varying levels of digital exclusion in relation to education, this predominately follows the 

level of deprivation. Mansfield and Ashfield have the highest levels of exclusion with an average of 47% of their adult 

population who have either no qualifications or no level 1 qualifications.  

In order to overcome this barrier improving the health literacy of our workforce and population should be 

considered and encouraged. According to the CHL Foundation, the UK’s leading health literacy delivery 

organisation6; 61% of working age adults do not have sufficient literacy and numeracy skills to understand and use 

routine health information. In the East Midlands, 60% of adult’s aged 16-65 state health information is too complex 

resulting in them finding it more difficult to manage their health and wellbeing on a day to day basis.  
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 http://www.chlfoundation.org.uk/index.htm  

7
 Updated HLA slides  ALB February 2018slides.pptx190218 final.pdf 

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

37.80% 
(exclusion possible) 

36%  
(exclusion possible) 

26.80% 
(exclusion unlikely) 

37.30% 
(exclusion possible) 

46.10% 
 (exclusion likely) 

47.80%  
(exclusion likely) 

39.40% 
(exclusion possible) 

http://www.chlfoundation.org.uk/index.htm
Updated%20HLA%20slides%20%20ALB%20February%202018slides.pptx190218%20final.pdf


Income 
 

Average income per taxpayer, median figure for the area  

 

 

 

 

Affordability is one of the key barriers to people accessing the internet; those who are already at a social or financial 
disadvantage (people in lower income households) are more likely to be digitally excluded. Over Nottinghamshire; 
Mansfield, Nottingham City and Ashfield regions have the highest levels of digital exclusion. 
 
According to Ofcom’s Adults’ Media Literacy Tracker 20178, 11% of the UK said that their main reason for not going 
online was because ‘the equipment needed to go online was too expensive/not worth the money’. Being able to 
afford the tools to access online digital services has a direct link with our population’s employment status. In 
Healthwatch Nottingham and Nottinghamshire’s QOTM survey for technology enabled care, participants were asked 
to state their employment status. Over half of all respondents were in either full or part-time work, however a 
significant number of those were also either retired, not in work or unable to work. As we move up in age groups, 
non-ownership becomes more predominant as incomes for older people tend to be much lower than for those of 
working age.  
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 https://www.ofcom.org.uk/__data/assets/pdf_file/0015/113226/Adults-media-use-and-attitudes-report-2018-face-to-face-

survey-data-tables.pdf  
9
 https://hwnn.co.uk/wp-content/uploads/2018/02/QOTM-STP-3-FINAL.pdf 

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

£19,800  
(exclusion likely) 

£22,200 
(exclusion 
possible) 

£26,700  
(exclusion 
unlikely) 

£22,500 
(exclusion 
possible) 

£19,700  
(exclusion likely) 

£20,600  
(exclusion likely) 

£22,800 
(exclusion 
possible) 

https://www.ofcom.org.uk/__data/assets/pdf_file/0015/113226/Adults-media-use-and-attitudes-report-2018-face-to-face-survey-data-tables.pdf
https://www.ofcom.org.uk/__data/assets/pdf_file/0015/113226/Adults-media-use-and-attitudes-report-2018-face-to-face-survey-data-tables.pdf
https://hwnn.co.uk/wp-content/uploads/2018/02/QOTM-STP-3-FINAL.pdf


 Health  
 

Percentage of adults who have a long-term illness or disability 

 

 

 

  

In the 2011 Census, 190,443 residents in Nottingham and Nottinghamshire reported that their day to day activities 

were limited by a disability or health issue. Of this figure just under half, 91,713, said their day to day activities were 

limited a lot. 

This local census data has been combined with national digital inclusion data in order to produce estimates of the 

number of digitally excluded people in Nottingham and Nottinghamshire.  

The most recent Office for National Statistics data on Internet Users (2018) suggests that 19.6% of disabled adults 

have never used the internet, compared to only 5.0% of people who are not disabled. Applying this to the 2011 

census data (190,443 residents with disability/health issue) for Nottingham and Nottinghamshire, we can estimate 

that there are approximately 37,300 people who have never accessed the internet due to their day to day activities 

being limited.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

18.1%  
(exclusion 
possible) 

18.8%  
(exclusion 
possible) 

15.7%  
 (exclusion 
possible) 

19.3%  
(exclusion 
possible) 

23.7%  
(exclusion 

likely) 

22.5% 
(exclusion 

likely) 

20.3%  
(exclusion 
possible) 

26,863 
20,591 21,956 24,808 23,364 

17,479 

55,382 

5,265 4,036 4,303 4,862 4,579 3,426 10,855  
0

10,000

20,000

30,000

40,000

50,000

60,000

Estimated Internet Exclusion for 
Disabled/Health Issue Residents by 

Region 

Disability/Health Issue Limiting Residents Internet Excluded Proportion



Digital inclusion support mechanisms 
 

In order to improve Nottinghamshire’s digital inclusion a number of support mechanisms can be utilised to get 

people online, some of these are already in place;  

- Work with Nottinghamshire County Council and their Better Broadband for Nottinghamshire Programme to 
improve Nottinghamshire’s infrastructure 
 

- Digital Unite’s Digital Champions Network which delivers digital skills to staff and volunteers turning them 
into Digital Champions. These digital champions then provide one-to-one support to help others understand 
the benefits of using the internet 

 
- Utilise the Good things foundation ‘Online Centres Network’ which provides a database of places where 

people can go to get online in supported environments (see appendix one)  
 

- Engagement events, including;  

o Connected Nottinghamshire’s Patient Summits 

o Pop up shops 

o Run digital surgeries to engage and train patients 

 

- Work with Age UK and their One Digital programme which uses digital champions to provide services ranging 

from 1:1 support in older people’s homes and IT drop in sessions through to larger scale community events 

 

- Utilise Get Online Week in October to proactively promote digital inclusion  

- Barclays runs the Digital Eagles programme to help people develop their digital skills and confidence so they 
are able to fully take advantage of all things digital. 

Conclusion 

 

Overall Nottinghamshire has a low – medium likelihood of digital exclusion, predominantly following the level of 
deprivation. Area’s including Nottingham, Mansfield, Ashfield and Newark and Sherwood who have a higher level of 
deprivation are at greater risk of being digitally excluded compared to Broxtowe, Rushcliffe and Gedling.  
 
The challenges which we face consist of both digital and social exclusion metrics, being able to overcome these 
barriers will deliver huge benefits not only to our patients but also to our workforce in the wider health and care 
system. Improving our population’s digital skills and ability to access services through improved infrastructure and 
local amenities are key factors that need to be in place before anyone can utilise digital services. Citizens with 
greater health needs including cancer patients and  those with long term conditions for illnesses such as respiratory 
disease need to be focused on with consideration for person centred planning.  
 
It is vital that we support our population to get online and utilise digital health resources to proactively manage their 
health and care. Where possible we will make use of offerings already available to citizens via support mechanisms 
mentioned, projects delivered by Good Things Foundation and Empower the Person Programme at NHS Digital. In 
doing so we aim transform the way people experience access to health and care services and provide patients with 
convenience, satisfaction and enable proactive self-care management.  

Nottingham Broxtowe Rushcliffe Gedling Mansfield Ashfield 
Newark & 
Sherwood 

Medium Low Low Low Medium Medium Medium 

http://www.nottinghamshire.gov.uk/business-community/better-broadband-for-nottinghamshire-programme/about-the-programme
https://www.digitalchampionsnetwork.com/content/learn-share-change-lives
https://www.onlinecentresnetwork.org/ournetwork/find-centre#/map
https://www.ageuk.org.uk/our-impact/programmes/one-digital/
https://www.getonlineweek.com/
https://www.barclays.co.uk/digital-confidence/eagles/


Appendix One – Directory of Online Centres Network   
 

Online Centres 
Network 

Address Phone Email Information 

Asian Womens 
Project 

Chapel House, Noel 
Street, Nottingham, 
NG7 6AT 

0115 9783945 info@asianwomensp
roject.org.uk 

  

Aspley Library Nuthall Road, 
NOTTINGHAM, NG8 
5DD 

0115 9155700 aspley.library@notti
nghamcity.gov.uk 

  

Bakersfield 
Library 

Watson Avenue, 
NOTTINGHAM, NG3 
7BN 

0115 9150199 bakersfield.lib@notti
nghamcity.gov.uk 

  

Basford Library Vernon Road, Basford, 
NOTTINGHAM, NG6 
0AR 

0115 9155797 basford.library@nott
inghamcity.gov.uk 

  

Beeston Library Foster Avenue, 
Beeston, Beeston, NG9 
1AE 

0115 925 5168 beeston.library@not
tscc.gov.uk 

 

Belong 32 Gregory Boulevard, 
Hyson Green, 
Nottingham, NG7 6BG 

0115 9790015 jeandidier@belongn
ottingham.co.uk 

Provide basic skills training 
in Information Technology 

Bilborough 
Library 

Bracebridge Drive, 
BILBOROUGH, NG8 4PN 

0115 9155795 bilborough.library@
nottinghamcity.gov.u
k 

  

Bottesford Library Old Primary School, 
Grantham Road, 
BOTTESFORD, NG13 
0DF 

0116 3053550 bottesfordlibrary@le
ics.gov.uk 

 

Cafe Sobar Centre 22 FRIAR LANE, 
NOTTINGHAM, NG1 
6DQ 

   support people who are in 
recovery from 
drug/alcohol issues to 
reintegrate into the 
community also develops 
durable digital skills 
needed to integrate 
effectively into today's 
society and job market. 

Calvary Social 
Centre 

Vernon Road, Basford, 
Nottingham, NG6 0BD 

07879 066877 csca75@yahoo.co.uk Online Basics – a level 3 
award with City & Guilds  –
 covers computer and 
online basics 

Carlton Hill 
Library 

341 Carlton Hill, 
CARLTON, NG4 1JE 

0115 9873050 carltonhill.library@n
ottscc.gov.uk 

  

City College 
Nottingham 

Carlton Road, 
Nottingham, NG3 2NR 

01159 101455 sarah@ccn.ac community led education 
and training provider, 
which specialises in 
providing vocational and 
skills for life courses to 
adults and young people 
from disadvantaged 
communities. 

https://www.onlinecentresnetwork.org/ournetwork/find-centre#/organisation/3457608
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Community 
Education 
Employment And 
Advice 

147-149 Alfreton Road, 
Nottingham, NG7 3JL 

0115 9704879 info@ceeanottingha
m.co.uk 

Provide basic literacy and 
numeracy courses along 
with the online basics 
courses at our centre. 

Cromford College Castle Cavendish, 
Dorking Road, 
Nottingham, NG7 5PN 

1158404946 taj@cromfordcollege
.com 

  

Cromford College 
Sneinton 

119A Sneinton Dale, 
Sneinton, Nottingham, 
NG2 4LW 

0115 9003123     

CTP Learning 
Centre Radford 

95 Gregory Boulevard, 
Radford, Nottingham, 
NG7 5JH 

0115 9700701 ahmed@ctportal.org provides specialist skills, 
knowledge, expertise and 
self-confidence to enhance 
individuals prospects 

DBC Training 
Nottingham 

2nd Floor Archer 
House, Castle Gate, 
Nottingham, NG1 7AW 

0115 947 2891 paul@dbc-
training.co.uk 

DBC Training can offer free 
training to people who are 
under threat of 
redundancy or up to 12 
months unemployed 
claiming benefits while 
actively seeking work, 
range of courses available. 

Double Impact 
Recovery 
Academy 
Nottinghamshire 

18-19 St John Street, 
Mansfield, NG18 1QJ 

01623 272 003 team@doubleimpact
.org.uk 

 

Forest Town 
Library 

Clipstone Road West, 
Forest Town, 
MANSFIELD, NG19 0AA 

01623 623 395 foresttown.library@
nottscc.gov.uk 

  

Gedling Library Wollaton Avenue, 
GEDLING, NG4 4HX 

0115 9876886 gedling.library@nott
scc.gov.uk 

 

Go Digit All 20 Bridgeway Centre, 
The Meadows, 
Nottingham, NG2 2JD 

0115 9866044 natasha@godigitall.o
rg.uk 

Provides support and 
training to develop ICT 
knowledge in an 
informative, jargon free 
manner  achieved by: one 
to one training, outreach 
services, mentoring, 
support, partnership work, 
advice and guidance. Aims 
to develop skills, 
confidence and 
employability. 

Hyson Green 
Library 

Gregory Boulevard, 
Hyson Green, 
NOTTINGHAM, NG7 
6BE 

0115 9152483 hyson_green.library
@nottinghamcity.go
v.uk 

  

Inham Nook 
Library 

Barn Croft, Chilwell, 
Nottingham, NG9 4HU 

0115 9223133 inhamnook.library@
nottscc.gov.uk 

 

Inspire Culture 
Libraries 

Glaisdale Parkway, 
Nottingham, NG8 4GP 

01623 664961     

ISSEA ONLINE The Polish Centre, 47 
Gregory Boulevard, 
Nottingham, NG7 5JA 

07584 132671 info@issea.co.uk Providing basic computer 
skills to older people and 
those not confident going 
online. 
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Ladybrook Library Ladybrook Lane, 
MANSFIELD, NG18 5JH 

01623 622835 ladybrook.library@n
ottscc.gov.uk 

  

Mansfield Library  Mansfield Library, Four 
Seasons Centre West 
Gate, Mansfield, 
NG181NH 

      

Mansfield 
Woodhouse 
Library 

Church Street, 
Mansfield Woodhouse, 
MANSFIELD, NG19 8AH 

01623 621781 mansfieldwoodhous
e.library@nottscc.go
v.uk 

  

Mapperley Library 454 Westdale Lane, 
MAPPERLEY, NG3 6DG 

0115 962 1224     

Meadows Library Wilford Grove, The 
Meadows, 
NOTTINGHAM, NG2 
2DR 

0115 9159279 meadows.library@n
ottinghamcity.gov.uk 

  

Nottingham 
Central Library 

Angel Row, 
Nottingham, NG1 6HP 

0115 9152828 enquiryline@notting
hamcity.gov.uk 

 

Nottingham POA 
Learning Centre 

HMP Nottingham 
Community and Visitors 
Centre, Perry Road, 
Nottingham, NG5 3AG 

0115 9626387 nicky.volley@poalea
rning.org.uk 

supports learners build 
their confidence in ICT and 
set up an email address 
and successfully achieve 
Distance Learning 
packages. 

Nottingham 
William Both 
Memorial Centre 

Notintone Place, 
Sneinton, Nottingham, 
NG2 4QG 

0115 9793468 Phil.Johnson@salvati
onarmy.org.uk 

  

Pakistan Centre 
Nottingham 

Pakistan Centre, 163 
Woodborough Road, 
nottingham, NG3 1AX 

0115 9582973     

Peopleplus Huntingdon House, 
278-290 , Nottingham, 
NG1 3LY 

0115 8505990 samantha-
hartley@peopleplus.
co.uk 

support and training 
services company helping 
people to transform their 
lives  

Pitman Training 
Nottingham 

First Floor Friary 
Chambers, 28 TO 34 
Friar Lane, Nottingham, 
NG1 6DQ 

0115 9411479    

Radford/Lenton 
Library 

Lenton Boulevard, 
NOTTINGHAM, NG7 
2BY 

0115 9151790 radford_lenton.librar
y@nottinghamcity.g
ov.uk 

  

Remploy 
Mansfield 

Office 2 1st Floor, 
Queens Place Queens 
Street, Mansfield, NG18 
1JN 

      

Remploy 
Nottingham 
Branch 

Chiltern House 2nd 
Floor , St Nicholas 
Court, Nottingham, 
NG1  

0300 456 8023 nottingham.branch
@remploy.co.uk 

Offers support and 
guidance to people with 
disabilities. 

Ruddington 
Library 

Church Street, 
Ruddington, NG11 6HD 

0115 9212309 ruddington.library@
nottscc.gov.uk 

  

Sherwood Library Spondon Street, 
Sherwood, 
NOTTINGHAM, NG5 
4AB 

0115 9151155 sherwood.library@n
ottinghamcity.gov.uk 
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Sneinton Library Sneinton Boulevard, 
Sneinton, 
NOTTINGHAM, NG2 
4FD 

0115 9151192 sneinton.library@no
ttinghamcity.gov.uk 

  

St Ann's Valley 
Library 

2 Livingstone Road, St. 
Ann's, NOTTINGHAM, 
NG3 3GG 

0115 8839700 st_anns.library@nott
inghamcity.gov.uk 

  

Stapleford Library Church Street, 
Stapleford, Broxtowe, 
NG9 8GA 

01159 399178 stapleford.library@n
ottscc.gov.uk 

 

Strelley Road 
Library 

Strelley Road, 
NOTTINGHAM, NG8 
3AP 

0115 9155788 strelley_road.library
@nottinghamcity.go
v.uk 

 

Sutton Centre 
Community 
College 

Sutton Centre 
Community College, 
High Pavement, Sutton 
in Ashfield, NG17 1EE 

01623 405569 melody.harrogate@s
c-adulted.co.uk 

 

Sutton-in-Ashfield 
Library 

Idlewells Precinct, 
SUTTON IN ASHFIELD, 
NG17 1BP 

01623 556296 sutton.library@notts
cc.gov.uk 

 

Toton Library Stapleford Lane, Toton 
Beeston, Broxtowe, 
NG9 6GA 

0115 9726403 toton.library@nottsc
c.gov.uk 

 

WEA East 
Midlands  

Workers' Educational 
Association, 39 
Mapperley Road, 
Nottingham, NG3 5AQ 

0115 9628 400 eastmidlands@wea.
org.uk 

 

West Bridgford 
Library 

52A Rectory Rd, West 
Bridgford, Nottingham, 
NG2 6BU 

0115 9816506    

Wollaton Library Bramcote Lane, 
Wollaton, 
NOTTINGHAM, NG8 
2NA 

0115 9155715    

Working Links 
D2N2 ESF 

2 King Street, 
Nottingham, NG1 2AS 

0800 917 9262 Karen.Abbey@worki
nglinks.co.uk 
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